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Notice on Grade Inquiry Access and Authorization

In accordance with the resolution passed at the Administrative Meeting on March 4,
2025, and in support of environmental sustainability as well as administrative efficiency,
Wenzao Ursuline University of Languages will discontinue the mailing of printed
transcripts starting from the second semester of the 2024-2025 academic year.
After grades are released, students and parents/guardians of underage students are
advised to log in to the Academic Information System to check individual grade records.

For those who require a printed transcript, please use the Automated Grade Printing
System or visit the Registration Section, Office of Academic Affairs.

In addition, pursuant to the Personal Data Protection Act, students who have reached
the age of eighteen are considered legally competent adults. Therefore,
parents/guardians wishing to obtain the transcript or other personal information of an
adult student must first obtain the student’s formal authorization before the University
can release such information. The relevant authorization principles and procedures are
outlined below:

I. Personal Data and Authorization Principles

1. The University manages access to grade inquiries in accordance with the
provisions of the Personal Data Protection Act and the Civil Code.

2. For Underage Students: Legal guardians (parents/guardians) may access the
student’s academic records through the Parent Portal.

3. For Adult Students (18 years of age or older): Parents/guardians may access
records only after obtaining the student’s prior authorization. Without such
authorization, the Parent Portal will not be accessible.

4. Authorization for adult students must be granted solely by the student, and
no parental signature is required. Students may revoke or modify their
authorization at any time.

5. Authorization procedure: Students should complete the Consent Form for
Parental Access to Academic Records. For any questions, please contact the
Registration Section of the Office of Academic Affairs.

I1. Students — How to Check Grades

From the University’s Chinese homepage, click Information Service Portal — log
in —Academic Affairs Information — Inquiry — Academic Affairs Information
— Semester Grades Inquiry.



I11. Parents — How to Check Grades

1. From the Chinese homepage, click Parent at the top right —Information
Inquiry — Student Status.

2. Account: the student ID number; Password: the guardian’s mobile phone
number as recorded in the Student Registry System.

3. Navigate to Academic Affairs Information — Inquiry — Academic Affairs
Information — Semester Grades Inquiry.

4. If a login password error occurs: This usually means (1) the guardian’s
mobile number on file needs updating, or (2) authorization for an adult
student has not yet been granted. Please ask the student to visit the
Registration Section to update their data or complete the authorization
process.



